
Business Analyst / Delivery Lead 
Summary of Position 

Banner Quality Management Inc. has an opening for a Business Analyst/ Delivery Lead in 
support of the applications services being provided to NASA at Glenn Research Center. You’ll 
be responsible for supporting a diverse group of customers and their requirements for software 
services. BQMI is looking for people who have strong demonstrated Agile (Scrum/Kanban) 
experience as well as project management expertise in managing our deliveries. 

Essential Duties & Responsibilities: 
• 2 - 8 years of a Business Analyst/Delivery Lead who is knowledge of Agile frameworks   
• 2 - 8 years of demonstrated use of Agile / Delivery Lead / Project Management 
• Demonstrated ability to meet and deliver goals and objectives 
• Ability to work in a high performing organization 
• Position will require working in the office, at Glenn Research Center in Cleveland Ohio, 

with your team when the center is back to working onsite. 

Essential Skills: 
• Knowledge of agile frameworks 
• Knowledge of agile delivery/release mechanisms 
• Knowledge of project management principles 
• Knowledge of software development 
• Use of JIRA in an Agile organization, is a plus 
• Demonstrated ability to develop in a language such Python, C/C++, JAVA., NET, etc., is a 

plus 

Experience/Education: 
• Demonstrated Business Analyst/Delivery Lead experience in the Job environment, 

creating project plans and tracking execution to completion.  
• Demonstrated Agile experience, specifically working with customers identifying the 

backlog and priorities. 
• BS in Computer Science or equivalent is desired 
• Certificate in SCRUM Master, Business Analyst and PMP is a plus 

Personality or self-management skills: 
• Ability to coordinate and communicate effectively  
• Ability to perform work within specific timeframes and adhere to deadlines  
• Desire to stay abreast and implement the latest technologies 

To apply please submit a current resume and cover letter to: 

Banner Quality Management Inc. 
Human Resources 
hr@bqmi.com 

BQMI is an equal opportunity employer. All applicants will be considered for employment 
without attention to race, color, religion, sex, sexual orientation, gender identity, national origin, 
veteran or disability status. 

Due to contract requirements, U.S. citizenship is required to obtain access to 
government facilities and systems.  Proof of compliance with Federal Executive Order 
14042 requiring Covid-19 vaccination is required.  
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